STATISTICS e

CIRCULATION PRINT BOOKS
177,694 80,863
PHYSICAL ITEMS ADDED TO THE COLLECTION MUSIC CDS
9,523 2,518
PROGRAM ATTENDANCE MAGAZINES
11,409 953
TOTAL PROGRAMS OFFERED AUDIOBOOKS
850 3,046
Vi Tons MOVIE TITLES
' 8,198
INTERLIBRARY LOANS SENT AND RECEIVED
230
LOGIN ITEMS SENT
4,996 REVENUE
LOGIN ITEMS RECEIVED
SOURCES
NEW CARDHOLDERS
2% 1%
1,591 Donations, fees, State aid
fines and interest
INTERNET USAGE
6,846
DOWNLOADED MATERIALS
14,503
MUSEUM PASSES BORROWED
403
REFERENCE QUESTIONS ANSWERED
18,127 . .
97% Dedicated municipal tax
WIFI USAGE from Wa?hington Township
4,925 axpayers

HEGGAN WEBSITE PAGES ACCESSED
109,746
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HIGHLIGHTS

Neurodiversity Grant

In 2023, the Margaret E. Heggan Free Public Library was
awarded a $5,000 Level Up Your Library Mini-Grant from
LibraryLinkN3J. The grant was used to train library staff by
the Rowan University Center for Neurodiversity on
serving neurodivergent patrons, to administer sensory
friendly programming for children, to make the library
more accessible and welcoming for our neurodivergent
patrons, and to remove barriers for our neurodivergent
patrons. The Level Up Your Library mini-grants
program is supported by funds from LibraryLinkN3J.
LibraryLinkN3J, the New Jersey Library Cooperative, and
its services are funded by the New Jersey State Library,
which is responsible for the coordination, promotion
and funding of the New Jersey Library Network.

Museum Pass Program

The library added Elmwood Park Zoo, Mercer Museum
and Fonthill Castle, Naval Air Station Wildwood Aviation
Museum, Please Touch Museum, Popcorn Park Animal
Refuge, Railroad Museum of Pennsylvania, Rockwood Park
and Museum, and Tuckerton Seaport and Baymen's
Museum, bringing the total to thirty-one
museums and attractions.

Strategic Plan

The library retained Creative Capacity, LLC to facilitate the
strategic planning process in April of 2023. This process
included listening sessions of four separate groups, including
teenagers, older adults, caregivers for young children, and
adults who frequently use the library. The process also
included a community survey that was completed by 884
Washington Township residents. Intercept research was
conducted throughout the community to reach residents
who do not frequently use the library, reaching 195
Washington Township residents. There were also planning
sessions with the Library Board of Trustees and librarians. The
final 2024 - 2028 strategic plan will be launched in early 2024.

Friends of the Library

We are thankful to the Friends who presented the library with
a donation of $10,000 to support future library services. Some
of the funds from last year's donation were used to purchase a
new American Girl doll and related supplies and programs,
movie license, sixty-three new large print books, a
subscription to Book Page, tickets for productions of Grease,
Cooking with the Calamari Sisters, and the Littlest Pumpkin,
and an Early Literacy Station computer for children
ages two through eight.
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