
Consumer Information 
Margaret E. Heggan Free Public Library 

Search the library’s catalog using the following subjects: 

Consumer education Consumer protection 
 

1. Go to www.hegganlibrary.org 
2. Type the title, author, or subject in the Catalog Search field. 
3. Click the arrow next to Search Which Library and click Margaret E. Heggan Free Public Library. 
4. Click Find It! 

 
Reference 

Consumer Protection Law in a Nutshell / Dee Pridgen 
REF 343.7307 PRIDGEN 

Consumer’s Guide to New Jersey law 
REF 343.7307 CONSUMERS 

Consumer Reports Buying Guide 
Held at Reference Desk. 

Help yourself now: a practical guide to finding the 
information and assistance you need / Jan Yager 
361 YAGER 

 
Print Magazines 

Consumer Reports 
Also available through the EBSCO Host Database 

Good Housekeeping 
Also available on OverDrive 

Kiplinger’s Personal Finance 
Also available on OverDrive 

Reader’s Digest 
Also available on OverDrive 

 

New Jersey Consumer Information 
New Jersey Division of Consumer Affairs 
https://www.njconsumeraffairs.gov/ 

File a Complaint with the NJ Division of Consumer 
Affairs 
https://www.njconsumeraffairs.gov/Pages/Consumer-
Complaints.aspx 

Search for an NJ Charity’s Compliance Status 
https://njconsumeraffairs.state.nj.us/public-charity-
search-results/ 

Search for an NJ Licensed Business or Person 
https://newjersey.mylicense.com/verification/ 

 

General Consumer Information 
Better Business Bureau National 
https://www.bbb.org/ 

Better Business Bureau New Jersey 
https://www.bbb.org/local-bbb/bbb-serving-new-jersey 

Consumer.gov 
http://www.consumer.gov 

Federal Trade Commission Consumer Advice 
https://www.consumer.ftc.gov/ 

Military Consumer 
https://www.militaryconsumer.gov 

National Association of Consumer Advocates 
https://www.consumeradvocates.org/ 
 

https://www.consumeradvocates.org/for-consumers/ 

National Attorneys General Training & Research 
Institute Center for Consumer Protection 
https://www.consumerresources.org 
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Do Not Call Lists 
FCC Stop Unwanted Robocalls and Texts 
https://www.fcc.gov/consumers/guides/stop-unwanted-
robocalls-and-texts 

FTC Unwanted Calls, Emails, and Texts 
https://consumer.ftc.gov/unwanted-calls-emails-texts 
 

National Do Not Call Registry 
https://www.donotcall.gov 

New Jersey Do Not Call 
https://www.njconsumeraffairs.gov/telemarketers/ 

 

Fraud and Scam Alerts 
Coalition Against Insurance Fraud Scam Alerts 
https://insurancefraud.org/scam-alerts/ 

Consumer Affairs Scam Alerts 
https://www.consumeraffairs.com/scam_alerts/scam_aler
ts.htm 

FBI Scams & Safety 
https://www.fbi.gov/how-we-can-help-you/scams-and-
safety 

Fraud.org 
https://www.fraud.org/ 

FTC Fraud Reporting 
https://reportfraud.ftc.gov/ 

FTC Identity Theft Reporting 
https://identitytheft.gov/ 

FTC Scam Alerts 
https://consumer.ftc.gov/scams 
 

Identity Theft Resource Center 
https://www.idtheftcenter.org/help-center/ 

IRS Report Phishing and Online Scams 
https://www.irs.gov/privacy-disclosure/report-phishing 

IRS Tax Scams and Consumer Alerts 
https://www.irs.gov/newsroom/tax-scams-consumer-
alerts 

 

Product Information 
Consumer Product Information Database 
https://www.whatsinproducts.com/ 
This database has a list of the ingredients and health 
effects of over 22,000 consumer brands. 

Consumer Reports 
https://research.ebsco.com/c/5x2dc3/search?defaultdb=fth 
Available online through EBSCO Host 

Gear Lab 
https://www.outdoorgearlab.com 
Provides ratings and reviews of outdoor equipment 
including coats, boots, sports equipment and more. 

Wirecutter 
https://www.nytimes.com/wirecutter/ 
Provides ratings and reviews of household products including 
appliances, electronics, gardening and more. 

 

Unclaimed Property 
Delaware 
https://unclaimedproperty.delaware.gov/ 

National Association of Unclaimed Property 
Administrators 
https://unclaimed.org/ 

Pennsylvania 
https://www.patreasury.gov/unclaimed-property/ 

New Jersey 
https://nj.gov/treasury/unclaimed-property/ 

New York 
https://www.osc.state.ny.us/unclaimed-
funds?redirect=legacy 

 

 

 

http://www.hegganlibrary.org/
https://www.fcc.gov/consumers/guides/stop-unwanted-robocalls-and-texts
https://www.fcc.gov/consumers/guides/stop-unwanted-robocalls-and-texts
https://consumer.ftc.gov/unwanted-calls-emails-texts
https://www.donotcall.gov/
https://www.njconsumeraffairs.gov/telemarketers/
https://insurancefraud.org/scam-alerts/
https://www.consumeraffairs.com/scam_alerts/scam_alerts.htm
https://www.consumeraffairs.com/scam_alerts/scam_alerts.htm
https://www.fbi.gov/how-we-can-help-you/scams-and-safety
https://www.fbi.gov/how-we-can-help-you/scams-and-safety
https://www.fraud.org/
https://reportfraud.ftc.gov/
https://identitytheft.gov/
https://consumer.ftc.gov/scams
https://www.idtheftcenter.org/help-center/
https://www.irs.gov/privacy-disclosure/report-phishing
https://www.irs.gov/newsroom/tax-scams-consumer-alerts
https://www.irs.gov/newsroom/tax-scams-consumer-alerts
https://www.outdoorgearlab.com/
https://www.nytimes.com/wirecutter/
https://unclaimedproperty.delaware.gov/
https://unclaimed.org/
https://www.patreasury.gov/unclaimed-property/
https://nj.gov/treasury/unclaimed-property/
https://www.osc.state.ny.us/unclaimed-funds?redirect=legacy
https://www.osc.state.ny.us/unclaimed-funds?redirect=legacy


 

Margaret E. Heggan Free Public Library 
606 Delsea Drive · Sewell, New Jersey · 08080 ˑ 856-589-3334 · www.hegganlibrary.org 

 

Recalls 
Consumer Product Safety Commission 
https://www.cpsc.gov/Recalls 
Has jurisdiction over more than 15,000 consumer 
products used in and around the home, in sports, 
recreation, and schools including: appliances, clothing, 
electronic/electrical, furniture, household, children’s 
products, lighting/lighter, outdoor, and sports/exercise. 

FDA Recalls, Market Withdrawals, and Safety Alerts 
https://www.fda.gov/safety/recalls-market-withdrawals-
safety-alerts 
Lists food recalls (non-meat products; fruits; vegetables; 
seafood; shelled eggs; infant formulas), medicines, 
medical devices, cosmetics, biologics, radiation emitting 
products, veterinary drugs, and pet food. 

Foodsafety.gov 
https://www.foodsafety.gov/recalls-and-outbreaks 
Provides information about FDA and USDA food recalls. 

National Highway Traffic Safety Administration 
Safety Issues and Recalls 
https://www.nhtsa.gov/recalls 
Publishes safety information on vehicles and equipment 
such as children's car seats. 

Product Recalls 
http://www.recalls.gov 
Provides recall information for all of the listed agencies. 
 
Government Recalls Email Notification 
https://www.recalls.gov/list.html 

U.S. Consumer Product Safety Commission 
https://www.saferproducts.gov/ 
 

USDA Recalls and Public Health Alerts 
https://www.fsis.usda.gov/recalls 
Meat, sausage, poultry, and processed egg 
product recalls. 

 

Consumer Nonprofits 
 

AARP 
https://www.aarp.org/ 

Center for Auto Safety 
https://www.autosafety.org/ 

American Council on Consumer Interests 

https://www.consumerinterests.org/ 

Center for Food Safety 
https://www.centerforfoodsafety.org/ 

Center for Digital Democracy 
https://www.democraticmedia.org/ 

Consumer Action 
https://www.consumer-action.org 

Center for Science in the Public Interest 
https://www.cspinet.org/ 

Consumer Reports Advocacy 

https://advocacy.consumerreports.org/ 

Consumer Federation of America 
https://consumerfed.org/ 

Consumers International 
https://www.consumersinternational.org/ 

Consumer Watchdog 
http://www.consumerwatchdog.org 

Flyers Rights 
https://flyersrights.org/ 

Families USA 
https://familiesusa.org/ 

Identity Theft Resource Center 
https://www.idtheftcenter.org/ 

Food Animal Concerns Trust 
https://www.foodanimalconcernstrust.org/ 

National Consumer Law Center 
https://www.nclc.org/ 

National Community Reinvestment Coalition 
https://ncrc.org/ 

National Council on Identity Theft Protection 
https://identitytheft.org/ 

National Consumers League 
https://nclnet.org/ 

Organic Consumers Association 
https://organicconsumers.org/ 
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Privacy Rights Clearinghouse 
https://privacyrights.org/ 

Public Citizen 
https://www.citizen.org 

Truth in Advertising 
https://truthinadvertising.org/ 

TURN: The Utility Reform Network 
https://www.turn.org/ 

U.S. Public Interest Research Group 
https://pirg.org/ 

Utilities United Against Scams 
https://www.utilitiesunited.org 

 

 

http://www.hegganlibrary.org/
https://privacyrights.org/
https://www.citizen.org/
https://truthinadvertising.org/
https://www.turn.org/
https://pirg.org/
https://www.utilitiesunited.org/

